Moon Magic Master Tarot
Programme

A-Z of Emotional Health - Moon Magic Master Tarot Programmes
This website is owned and operated by Jenny Florence/A-Z of Emotional Health Ltd
Our Website Addresses are:
www.azemotionalhealth.com www.moonmagicmastertarot.com

Access or use of the sites means you agree to be bound by the terms and conditions below. These
Terms and Conditions include the sites Privacy Policies and any guidelines, rules or disclaimers
that may be posted and updated on specific web pages or on notices that are sent to you. Please
do not use this site if you do not agree with these Terms and Conditions.

You Must be Over the Age of 18 To Enrol on a Moon Magic Course.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
reserves the right to change, modify, add or remove portions of these Terms and Conditions in its
sole discretion at any time and without prior notice. This page should be checked periodically for
any modifications. Your access or use of this site following the posting of any changes will mean
that you have accepted the changes.

By booking the Services of Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from
Courses/Readings/Readers in Training/Directory or any aspect of a platform associated with or
participating in an A-Z of Emotional Health and/or a Moon Magic Master Tarot Programme, you are
agreeing to abide and uphold the Moon Magic Ethical Framework.

Please do not purchase/enrol/access or use of use this site and/or the Services of Moon Magic
Master Tarot/ The A-Z of Emotional Health Ltd from Courses/Readings/Readers in
Training/Directory or any aspect of a platform associated with or participating in an A-Z of
Emotional Health and/or a Moon Magic Master Tarot Programme if you do not agree with these
Terms and Conditions.




Access or use of the sites means you agree to be bound by the terms and conditions below. These
Terms and Conditions include the sites Privacy Policies and any guidelines, rules or disclaimers
that may be posted and updated on specific web pages or on notices that are sent to you. Please
do not use this site if you do not agree with these Terms and Conditions.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
reserves the right to change, modify, add or remove portions of these Terms and Conditions in its
sole discretion at any time and without prior notice. This page should be checked periodically for
any modifications. Your access or use of this site following the posting of any changes will mean
that you have accepted the changes.

All content in this site, including site layout, design, images, text and other information is The Ato Z
of Emotional Health’s property and is protected by copyright and other intellectual property laws.

Except as otherwise expressly permitted under applicable law or as described in these Terms and
Conditions or relevant license or subscriber agreement, you may not copy, display, distribute,
modify, publish, reproduce, store, transmit, create derivative works from, or sell or license all or
any part of the content, products or services obtained from this site in any medium to anyone.

By booking the Services of Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from
Courses/Readings/Readers in Training/Directory or any aspect of a platform associated with or
participating in an A-Z of Emotional Health and/or a Moon Magic Master Tarot Programme, you are

agreeing to be bound by the following Terms and Conditions of Use.

You further certify that you are at least 18 years of age.
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Disclaimer / Medical Disclaimers

The information contained in the resources on this site should not be considered complete. It is
important that the services be used only as a reference tool, similar to the use of a textbook or a
journal article and that the products and services not be used as a substitute for diagnostic
decision making. The user has sole responsibility for decisions regarding actual treatment or care.
The services provided are not intended to provide the “right answer” or give definitive medical
consultation. The services are a reference and shall not be used as a diagnostic decision-making
system and must not be used to replace or overrule a physician’s judgment or diagnosis.

The information contained in any articles/blogs/books/readings viewed accessed or referenced on
this site are not intended to provide the “right answer” or give definitive advice. The intent of the
authors/creators/contributors/publishers is only to offer information of a general nature to assist in
an individual’s search for emotional and spiritual wellness. In the event that you use any of the
information viewed accessed or referenced on this site for yourself, the
authors/creators/contributors/publishers assume no responsibility for your actions.
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Tarot

Tarot Reading is for Entertainment Purposes Only

Although Tarot Reading is used as a self-counselling tool for spiritual growth and personal
development, it is ultimately viewed as a form of Entertainment.

Tarot Reading is subject to interpretation and should not be taken as Absolute. A Tarot Reading is
never 100% accurate, therefore it should never be fully trusted. A Tarot Reading does not replace
Professional Medical/Legal/Business Opinion and Advice on any occasion, regardless of how
convinced you are that your Reading is accurate and the Reader to be trusted. If you are suffering
difficulties in any of areas of personal concern such as health, mental health, emotional health,
legalities, and business concerns, you must consult with those Professionally Qualified to give
suitable treatment or advice. A Tarot Reading, whether holistic or psychic, cannot be considered to
be a source of appropriate or professional advice.

Tarot Reading or Teaching will not force you to follow a particular course of action or attempt to
exert any form of control over your personal free-will and personal choice, and/or your common
sense. Any decisions made, or actions taken by you as a result of a Tarot Reading or embarking
upon a Moon Magic Master Tarot Course is your sole responsibility. Jenny Florence/The Moon
Magic Master Tarot Programme/The A-Z of Emotional Health Ltd will not be held legally
responsible for the same. It is only with the complete understanding and acceptance of the above
that use of this site / use of a tarot reading / use of content available through the Services of Moon
Magic Master Tarot/ The A-Z of Emotional Health Ltd from Courses/Readings/Readers in
Training/Directory or from within any aspect of a learning platform participating in an A-Z of
Emotional Health and/or a Moon Magic Master Tarot Programme can be permitted.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
assumes no legal liability for any damages or alleged damages, losses, or other direct or indirect
consequences of any client decisions/actions, subsequent to, or based on The Moon Magic Master
Tarot Programme/The A-Z of Emotional Health Ltd Tarot Readings or Teachings.

Your participation in this site is subject to the above terms and understanding and is solely at your
own risk.
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Disclaimer of Warranties and Liability

Neither Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
nor any third-party content providers or licensors makes any warranty whatsoever, including
without limitation, that the site’s operation will be uninterrupted or error-free; that defects will be
corrected; that this site, including the server that makes it available, is free of viruses or other
harmful components; as to the results that may be obtained from use of the content or other
materials on the site; or as to the accuracy, completeness, reliability, availability, suitability,
quality, non-infringement or operation of any content, product or service provided on or accessible
from the site.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd does
not endorse or take responsibility for any products, goods or services offered by outside vendors
through our services or advertised on our system.

Systems Reliability

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd seeks
to keep the site available twenty-four (24) hours a day, seven (7) days per week and to maintain
saved information. However, availability may be limited and/or information may be lost due to
technical failures, acts of God or routine maintenance. Jenny Florence/The Moon Magic Master
Tarot Programme/The A-Z of Emotional Health Ltd shall not be liable for lost information or non-
availability of the services.

We Use Cookies

If you leave your details on our site you may opt-in to saving your name, email address and website
in cookies. These are for your convenience so that you do not have to fill in your details again when
you leave another comment. These cookies will last for one year.

If you visit our login page, we will set a temporary cookie to determine if your browser accepts
cookies. This cookie contains no personal data and is discarded when you close your browser.

When you log in, we will also set up several cookies to save your login information and your screen
display choices. Login cookies last for two days, and screen options cookies last for a year. If you
select "Remember Me", your login will persist for two weeks. If you log out of your account, the
login cookies will be removed.
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Embedded content from other websites

Pages on this site may include embedded content (e.g. videos, images, articles, etc.). Embedded
content from other websites behaves in the exact same way as if the visitor has visited the other
website.

These websites may collect data about you, use cookies, embed additional third-party tracking,
and monitor your interaction with that embedded content, including tracking your interaction with
the embedded content if you have an account and are logged in to that website.

Who we share your data with

We do not share your data with third parties.

If you request a password reset, your IP address will be included in the reset email.

How long we retain your data

For users that register on our website (if any), we store the personal information they provide in
their user profile. All users can see, edit, or delete their personal information at any time (except
they cannot change their username). Website administrators can also see and edit that
information.

What rights you have over your data

If you have an account on this site, or have left comments, you can request to receive an exported
file of the personal data we hold about you, including any data you have provided to us. You can

also request that we erase any personal data we hold about you. This does not include any data we
are obliged to keep for administrative, legal, or security purposes.
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Intellectual Property, Copyright, and Licenses

The Moon Magic Master Tarot Programmes and all related information, content, and course
materials are owned by the A-Z of Emotional Health Ltd, all rights reserved.

All content contained on or available through this website including site layout, design, images,
videos, audios, text and all other information, is protected by copyright law and other intellectual
property laws in the United Kingdom and in other countries. No one has permission to copy,
display, distribute, republish, or create derivative works from such information in any form unless
otherwise specified.

Except as otherwise expressly permitted under applicable law or as described in these Terms and
Conditions or relevant license or subscriber agreement, you may not copy, display, distribute,
modify, publish, reproduce, store, transmit, create derivative works from, or sell or license all or
any part of the content, products or services obtained from this site in any medium to anyone.

Content from the site may be printed or saved by you for your own personal, non-commercial use,
provided that all copyright and other proprietary notices are kept intact by you. Without prior
written permission from The A to Z of Emotional Health, you may not engage in systematic retrieval
of content from the site to create or compile, directly or indirectly, a collection, compilation,
database or directory. To request permission to publish, reproduce, distribute, display or make
derivative works from any content on the site, please use the contact form on the contact page of
our website.

Course material and training material cannot be used in any form without prior written permission
from Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd,
and you may not engage in systematic retrieval of content from the site to create or compile,
directly or indirectly, a collection, compilation, database or directory. To request permission to
publish, reproduce, distribute, display or make derivative works from any content on the site,
please use the contact form on the contact page of our website.
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Unless otherwise stated no part of the information, content, and course materials, may be
reproduced by any mechanical, photographic, or electronic process, or in the form of a
phonographic recording; nor may it be stored in a retrieval system, transmitted, or otherwise be
copied for public use without prior written permission of Jenny Florence/The Moon Magic Master
Tarot Programme/The A-Z of Emotional Health Ltd. You may view and/or print worksheets from
our website for your own personal use subject to restrictions set in these terms and conditions.

In the instance of “fair use” such as brief quotations embodied in articles and reviews all writings
must be used in context and cited using Harvard Style quotation systems.

You must not republish material, sell, rent or sub-license/sub-contract material, give access via
your log-in details to additional parties.

You must not redistribute content unless it is specifically made for redistribution.

Students/participants/graduates may not use the Moon Magic logo or other artwork without a

trademark licence agreement.
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Hyperlinking to our Content

The following organizations may link to our Web site without prior written approval:

Search engines

News organizations

Online directory distributors when a listing in the directory may link to our Web site in the same
manner as they hyperlink to the Web sites of other listed businesses

Systemwide Accredited Businesses except soliciting non-profit organizations, charity shopping
malls, and charity fundraising groups which may not hyperlink to our Web site

These organizations may link to our home page and landing pages and to publications or to other
website information so long as the link:

Is not in any way misleading

Does not falsely imply sponsorship, endorsement or approval of the linking party and its products
or services

Fits within the context of the linking party’s site

Is in the context of general resource information or is otherwise consistent with editorial content in
a newsletter or similar product furthering the mission of our organization

We may consider and approve in our sole discretion other link requests from the following types of
organizations:

dot.com community sites

associations or other groups representing charities, including charity giving sites

online directory distributors

internet portals

educational institutions

Link requests from these organizations will be approved if we determine that the link would not
reflect unfavourably on us and:

Is not in any way misleading

Does not falsely imply sponsorship, endorsement or approval of the linking party and its products
or services

Fits within the context of the linking party’s site

Is in the context of general resource information or is otherwise consistent with editorial content in
a newsletter or similar product furthering the mission of our organization
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If you are among the organizations listed in the paragraph above and are interested in linking to our
website, please forward your request by sending an e-mail to
info@moonmagicmastertarotcourse.com.

Please include your name, your organization name, contact information (such as a phone number
and/or e-mail address) as well as the URL of your site, a list of any URLs from which you intend to
link to our Web site, and a list of the URL(s) on our site to which you would like to link.

Allow 2-3 weeks for a response.

Approved organizations may hyperlink to our Web site as follows:

By use of our corporate name

By use of the uniform resource locator (Web address) being linked to

By use of any other description of our Web site or material being linked to that makes sense within
the context and format of the content on the linking party’s site

No use of the Moon Magic logo or other artwork will be allowed for linking without a trademark
license agreement.
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Links to Other Sites

Hyperlinks to other sites or resources that are provided solely for your convenience may be present
on the site. Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health
Ltd, is not responsible for the availability of external sites or resources linked to the site, and does
not endorse and is not responsible or liable for any content, advertising, products or other
materials on or available from such sites or resources.

IFrames

Without prior approval and express written permission, you may not create frames around our Web
pages or use other techniques that alter in any way the visual presentation or appearance of our
Web site.

Content Liability

We shall have no responsibility or liability for any content appearing on your Web site. You agree to
indemnify and defend us against all claims arising out of or based upon your Website. No link(s)
may appear on any page on your Web site or within any context containing content or materials
that may be interpreted as libelous, obscene or criminal, or which infringes, otherwise violates, or
advocates the infringement or other violation of, any third-party rights.

Reservation of Rights

We reserve the right at any time and in its sole discretion to request that you remove all links or any
particular link to our Web site. You agree to immediately remove all links to our Web site upon such
request. We also reserve the right to amend these terms and conditions and its linking policy at any
time. By continuing to link to our Web site, you agree to be bound to and abide by these linking
terms and conditions.

Removal of links from our website

If you find any link on our Web site or any linked web site objectionable for any reason, you may
contact us about this. We will consider requests to remove links but will have no obligation to do so
or to respond directly to you.

Whilst we endeavour to ensure that the information on this website is correct, we do not warrant its
completeness or accuracy; nor do we commit to ensuring that the website remains available or
that the material on the website is kept up to date.
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Courses/Training/Programme/Services

All course/services/training/programme material is copyrighted and owned exclusively by Jenny
Florence & the A-Z of Emotional Health Ltd
Websites are owned and operated by Jenny Florence/A-Z of Emotional Health Ltd

By booking the Services of Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from
Courses/Readings/Readers in Training/Directory or any aspect of a platform associated with or
participating in an A-Z of Emotional Health and/or a Moon Magic Master Tarot Programme, you are
agreeing to be bound by the Terms and Conditions stated in this complete document.

Purchase/enrolment/ and access or use of courses/training/programmes/services and the sites
that support these services means you agree to be bound by the Terms and Conditions stated in
this complete document.

All participants whether paid or voluntary agree to be bound by the Terms and Conditions stated in
this complete document.

By booking the Services of Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from
Courses/Readings/Readers in Training/Directory or any aspect of a platform associated with or
participating in an A-Z of Emotional Health and/or a Moon Magic Master Tarot Programme, you are
agreeing to abide and uphold the Moon Magic Ethical Framework.

Purchase/enrolment/ and access or use of courses/training/programmes/services and the sites
that support these services means you agree to abide and uphold the Moon Magic Ethical
Framework.

All participants whether paid or voluntary agree to abide and uphold the Moon Magic Ethical
Framework.

All participants whether paid or voluntary agree to abide and uphold the Moon Magic Community
Group Agreements.

All participants whether paid or voluntary agree to abide and uphold the Moon Magic Buddy Reads
Agreement.
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All participants whether paid or voluntary agree to abide and uphold the Complaint/Conflict
Resolution Procedures.

Please do not purchase/enrol/access or use of use this site and/or the Services of Moon Magic
Master Tarot/ The A-Z of Emotional Health Ltd from Courses/Readings/Readers in
Training/Directory or any aspect of a platform associated with or participating in an A-Z of
Emotional Health and/or a Moon Magic Master Tarot Programme if you do not agree with these
Terms and Conditions.

You further certify that you are at least 18 years of age.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
reserves the right to change, modify, add or remove portions of these Terms and Conditions in its
sole discretion at any time and without prior notice. This page should be checked periodically for
any modifications. Your access or use of this site following the posting of any changes will mean
that you have accepted the changes.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
reserves the right to change, modify, add or remove any element/portion of
course/training/programme/services content in its sole discretion at any time and without prior
notice. Your access or use of this site and course/training/programme/services content following
the posting of any changes will mean that you have accepted the changes.
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Intellectual Property, Copyright, and Licenses

All content in any courses/trainings/programmes/services including site layout, design, images,
videos, audios, text and other information is The A to Z of Emotional Health’s property and is
protected by copyright and other intellectual property laws.

Except as otherwise expressly permitted under applicable law or as described in these Terms and
Conditions or relevant license or subscriber agreement, you may not copy, display, distribute,
modify, publish, reproduce, store, transmit, create derivative works from, or sell or license all or
any part of the content, products or services obtained from this site in any medium to anyone.

Content from the site such as PDF Handouts may be printed or saved by you for your own personal,
non-commercial use, provided that all copyright and other proprietary notices are kept intact by
you. Without prior written permission from The A to Z of Emotional Health, you may not engage in
systematic retrieval of content from the site to create or compile, directly or indirectly, a collection,
compilation, database or directory. To request permission to publish, reproduce, distribute, display
or make derivative works from any content on the site, please use the contact form on the contact
page of our website.

Course material and training material cannot be used in any form without prior written permission
from Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd,
and you may not engage in systematic retrieval of content from the site to create or compile,
directly or indirectly, a collection, compilation, database or directory. To request permission to
publish, reproduce, distribute, display or make derivative works from any content on the site,
please use the contact form on the contact page of our website.

Unless otherwise stated no part of the information, content, and course materials, may be
reproduced by any mechanical, photographic, or electronic process, or in the form of a
phonographic recording; nor may it be stored in a retrieval system, transmitted, or otherwise be
copied for public use without prior written permission of Jenny Florence/The Moon Magic Master
Tarot Programme/The A-Z of Emotional Health Ltd. You may view and/or print worksheets from
our website for your own personal use subject to restrictions set in these terms and conditions.

In the instance of “fair use” such as brief quotations embodied in articles and reviews all writings
must be used in context and cited using Harvard Style quotation systems.
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You must not republish material, sell, rent or sub-license/sub-contract material, give access via
your log-in details to additional parties.

You must not redistribute content unless it is specifically made for redistribution.

Students/participants/graduates may not use the Moon Magic logo or other artwork without a
trademark licence agreement.

©Moon Magic Master Tarot Programme. A-Z of Emotional Health Ltd. Jenny Florence all rights reserved.
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Course Material/Site Content

Please note: There are many approaches to learning the Tarot with numerous schools of belief,
method and systems that can often seem open to interpretation. Tarot has evolved from the
original or traditional manner in which it was taught and handed down over the centuries.

It is likely during your study of Tarot you will come across conflicting opinions and concepts which
will lead you to question which system is the right one to follow. It is the view of Jenny
Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd that there is
no right or wrong way to learn Tarot and we encourage you to expose yourself to as many
variations as possible before determining which method suits you.

Many modern Tarot Readers do not stick rigidly to any one school or system, preferring to find their
own unique method of interpretation and the development of their own Spiritual understanding of
skills including but not exclusive to clairaudience (hearing voices), clairvoyance (seeing images),
clairsentience (recognizing feelings), and claircognizance (knowing) Precognition, Retrocognition,
Psychometry, Remote viewing, which they make their own. Many Tarot Readers interpret the cards
on an intuitive level, which does not necessarily entail a detailed study of traditional Tarot and its
symbolism.

The Moon Magic Master Tarot Programmes and learning platform is designed to help build a
foundational knowledge of Tarot concepts and a history of signs and symbols from a unique
perspective developed by Jenny Florence through her own practise and learning journey. Some
aspects are open to interpretation and individuals may disagree with concepts of Tarot presented
in this context. Therefore, this course does not offer a definitive guide to learning Tarot.

The information provided by the Moon Magic Master Tarot Programmes are subject to
interpretation, and students embarking upon the Moon Magic Master Tarot Courses for personal or
professional purposes, do so with the understanding that this is only one of many ways of
interpreting Tarot. The concepts, or theories, presented in the programmes are not binding or
absolute. As there are various styles of Tarot Reader, there are also various styles of Tarot
Teachers.

The Moon Magic Master Tarot Programmes are designed to teach the skills needed to be a fluent
and competent Tarot reader whilst also understanding the Tarot as a tool for personal growth to
assist in leading a Spiritual life of authenticity, integrity, and self-responsibility.
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The Moon Magic Master Tarot Programmes are created with the intent of helping Tarot readers to
reach a professional standard of reading that adheres to an ethical framework of practice.

The Moon Magic Master Tarot Directory is created with the intent of providing a listing of Moon
Magic Master Tarot Professional Programme graduates who adhere to a professional ethical
framework of practice.

Students/participants are advised to only take from Jenny Florence/The Moon Magic Master Tarot
Programme/The A-Z of Emotional Health Ltd that which they feel is relevant to them. It should not
be rigidly followed or adhered to under any misguided assumption that it is the ultimate Gospel or
Bible of Tarot. Jenny Florence is not a Master or Guru of Tarot and should not be treated or referred
to as one. Any direct action taken as a result of studying The Moon Magic Master Tarot
Courses/Readings is the sole responsibility of the Student, Reader, or Viewer, and Jenny
Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd will not be
held legally responsible for same.

Neither will Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional
Health Ltd assume any legal liability for any damages or alleged damages, losses, or other direct or
indirect consequences of any client/student decisions/actions, subsequent to, or based on, the
Moon Magic Master Tarot Programme Teachings/Readings/Directory.

Your participation in this site is subject to the above terms and understanding and is solely at your
own risk.

Where Tarot Readings and/or participation in the Moon Magic Master Tarot Programmes occur, it is
under the strict understanding all participants are aged 18 years or over.
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Discretion Entry and Participation

We reserve the right at any time and in our sole discretion to refuse entry to and/or purchase of the
Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd Courses/Readings/Readers in
Training/Directory or to any aspect of a platform participating in an A-Z of Emotional Health and/or
a Moon Magic Master Tarot Service/Event/Course/Training/Programme.

We reserve the right at any time and in our sole discretion to suspend and/or remove participants
from the Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from
Courses/Readings/Readers in Training/Directory or from within any aspect of a learning platform
participating in an A-Z of Emotional Health and/or a Moon Magic Master Tarot
Service/Event/Course/Training/Programme. If appropriate/relevant to do so you will be informed in
writing with concerns/issues stated and if readmittance to the Moon Magic Master Tarot/ The A-Z
of Emotional Health Ltd from Courses/Readings/Readers in Training/Directory is deemed
appropriate the matter will be submitted to the Moon Magic Master Tarot Programme Ethics
Committee for review.

In the event that a participant is temporarily and/or permanently removed from the Moon Magic
Master Tarot/ The A-Z of Emotional Health Ltd from Courses/Readings/Readers in
Training/Directory or from within any aspect of a learning platform participating in an A-Z of
Emotional Health and/or a Moon Magic Master Tarot Service/Event/Course/Training/Programme
re-entry to existing and/or future services/events/courses/trainings/programmes is prohibited
without formal application to the Moon Magic Master Tarot Programme Ethics Committee.
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Complaints and Conflict Resolution

Within the Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from
Courses/Readings/Readers in Training/Directory or from within any aspect of a learning platform
participating in an A-Z of Emotional Health and/or a Moon Magic Master Tarot
Service/Event/Course/Training/Programme any element of conflict/concern/ or conflict resolution
will automatically be referred in confidence to the Moon Magic Master Tarot Programme Ethics
Committee as stated in our Complaint/Conflict Resolution Procedures.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd do not
assume any legal liability for interactions between students/participants. Your participation in this
site is subject to full personal accountability and self-responsibility in all matters and you engage
with other students/participants with this understanding and solely at your own risk.

In any element of conflict/concern/ or conflict resolution between students/participants, in
alignment with the Moon Magic Ethical Framework students/participants are encouraged to

resolve issues between themselves in an open, honest and respectful manner.

In the event that a student/participant needs to raise a significant concern regarding another
student/participant this can be submitted in confidence through a formal application to the Moon
Magic Master Tarot Programme Ethics Committee. This system should only be engaged with as a
last resort.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd do not
assume any legal liability for any damages or alleged damages, losses, or other direct or indirect
consequences of any client/student decisions/actions, subsequent to, or based on the Services of
Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from Courses/Readings/Readers in
Training/Directory or any aspect of a platform associated with or participating in an A-Z of
Emotional Health and/or a Moon Magic Master Tarot Programme.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
reserves the right at any time and in their sole discretion to suspend and/or remove participants
from the Moon Magic Master Tarot/ The A-Z of Emotional Health Ltd from
Courses/Readings/Readers in Training/Directory or from within any aspect of a learning platform
participating in an A-Z of Emotional Health and/or a Moon Magic Master Tarot
Service/Event/Course/Training/Programme and to refuse entry to and/or purchase of the Moon
Magic Master Tarot/ The A-Z of Emotional Health Ltd Courses/Readings/Readers in
Training/Directory or to any aspect of a platform participating in an A-Z of Emotional Health &
a Moon Magic Master Tarot Service/Event/Course/Training/Programme.
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Complaint/Conflict Resolution Procedures

If You Have a Complaint/Issue with Us

All complaints/conflict resolution requests are processed and evaluated by the Ethics Committee
which will be convened when needed.

The Ethics Committee is made up of the director, a member of staff, an independent professional,
and student representation.

The independent professional is appointed on the basis of their qualifications, knowledge, and

experience.

Student representatives are invited to nominate themselves for this position and they will provide a
written statement of intent and background information about themselves demonstrating their
relevant qualifications, qualities, and experiences. On the basis of this information they are then
voted onto the committee by the student community.

All complaints/conflict resolution issues will be processed within clear timescales as stated in our
Complaint/Conflict Resolution Procedures.

In the event that these timescales are not met you can further your complaint/conflict resolution
issue via the Legal Ombudsman https://www.legalombudsman.org.uk/how-to-complain/

Before proceeding with your complaint/conflict resolution please ensure that you have read our
Terms and Conditions, our Legal Disclaimer, and the Moon Magic Ethical Framework.

These documents form the foundation of the ethos and practise of Jenny Florence/The Moon
Magic Master Tarot Programme/The A-Z of Emotional Health Ltd and your participation in our
sites/courses/programmes/trainings is subject to these terms/ethics and is solely at your own risk.
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https://www.legalombudsman.org.uk/how-to-complain/

Complaint/Conflict Resolution Procedures

If We Have a Complaint/Issue with You

If we have a concern or a complaint or an issue with you, we will put our concerns to you in writing.
If we are sufficiently concerned, in accordance with our terms and conditions, we will suspend you
from any of our courses/trainings/groups/listings/programmes while the matter is

addressed/investigated/looked into.

If appropriate we will request clarification and any relevant evidence from you to support conflict
resolution and your readmission to our courses/trainings/groups/listings/programmes.

In the event that our concerns are validated we will inform you in writing of the outcome of any
decisions that we then make.

If you are not happy with our decisions and our final response, you can initiate our
complaints/conflict resolution procedure.

All complaints/conflict resolution requests are processed and evaluated by the Ethics committee.
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Complaint/Conflict Resolution Procedures

Student Colleague Peer Conflict/Disagreement

The ethos of the Moon Magic Master Tarot sites/courses/programmes/trainings is based on your
autonomy, your self-responsibility, and your conscious free will and choice and there is a written
expectation that you conduct yourself with openness, transparency, integrity, and respect in all
matters associated with your participation in our sites/services. This is in alignment with our Terms
and Conditions, our Legal Disclaimer, and the Moon Magic Ethical Framework.

If you experience a challenge or a disagreement with a peer/colleague/fellow student, in the first
instance we expect you to process and resolve this situation yourself and in a manner that
demonstrates the principles and qualities of our ethical framework.

A complaint against a fellow peer/colleague/fellow student should not be instigated lightly, and in
an investigation the conduct of all parties will be evaluated in alignment our Complaint/Conflict
Resolution Procedures.

During the process of Complaint/Conflict Resolution/Investigation all parties will be suspended
from the sites/courses/programmes/trainings.

In the event that you become aware of and wish to report challenging or inappropriate
conduct/behaviour in a peer/colleague/fellow student please use the ethical framework document
to formulate your concerns, before submitting them to the Ethics committee requesting formal
investigation.

During the process of Complaint/Conflict Resolution/Investigation all parties will be suspended
from the sites/courses/programmes/trainings.
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Courses/Training/Programme/Services in Development

All courses/trainings/programmes/services purchased during the developmental stage are non-
refundable.

All courses/trainings/programmes/services purchased during the developmental stages will be
fully available to the purchaser when the course is completed with any additional future modules
added free of charge.

When specified all courses/trainings/programmes/services purchased enrolled in during the
developmental stages will involve trialling material with an opportunity to give feedback whilst
benefitting from early access to Jeny’s exclusive copyrighted material.

Jenny Florence/The Moon Magic Master Tarot Programme/The A-Z of Emotional Health Ltd
reserves the right to adapt/adjust/change/modify/add or remove any element/portion of
course/training/programme/services content in its sole discretion at any time and without prior
notice. The ongoing development of a course/training/programme/service will include adaptation
and adjustment to all aspects of a course/training/programme/service including videos, audios,
course content, course structure, staffing, committees, documentation, handouts, systems, etc...

No time limit or time guarantee is placed on the course creation period.
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